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2 Dr Praveen Saldanha Dean of Arts Coordinator
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8 Ms. Harshitha M Student - | Member
MSc. Mathemtacis
Objectives:

The main objective of the Student Grievance Redressal Committee is to develop a
responsive and accountable attitude among all the students in order to maintain a
harmonious educational atmosphere in the College. The Committee has been
constituted for the redressal of the issues reported by the students of the College with

the following:

1 To uphold the dignity of the college by ensuring strife-free atmosphere in the
college through promoting the cordial student-student relationship.

2 To initiate measures for promoting a better understanding of the culture,
mission and vision of the college.

3 To encourage the students to express their grievances / problems freely and
frankly without any fear of being victimized.

1 To advise all the students of the college to respect the rights and dignity of co-
students.

S To ensure that all the students of the College exhibit the utmost restraint and

patience whenever any rift arises
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6 To advise all the students to refrain from inciting students against other
students, teachers and College administration.

Any Student with a genuine grievance may approach the Student Grievance Redressal
Committee members in person. In case, the student is unwilling to appear in self,
grievances may be registered here:

https:/ /forms.gle/S9dcqYvAAqHbE{Re7 OR

Grievances may also be sent through e-mail to: spcsgrc@stphilos.ac.in

For any kind of queries, contact the Coordinator, Dr. Praveen Saldanha: 9481816428

INSTRUCTIONS TO THE COORDINATOR

DUTIES AND RESPONSIBILITIES
1 To attend the general grievances of the students.

2 To suggest/recommend suitable redressal measures within the framework of
the College/UGC/Universities.

3 To instruct the committee members to attend the grievances and to arrive at a
common solution/agreement.

4 To refer/report the matter to the Principal, if not solved/resolved.

S To maintain the records of meetings convened, grievances redressed/reported
and submit the same to IQAC and the Principal every semester.
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